
Making Sense of Your Finances – Credit Card Statement

Credit cards provide convenience and are useful for emergency. Do take time to read your credit card statement and pay your 
credit card bill in full every month in order not to incur interest charges. MoneySENSE brings you through the information in 
your statement you need to be aware of.  For more educational information on credit cards, visit the MoneySENSE website at 
www.moneysense.gov.sg, or the Association of Banks in Singapore website at www.abs.org.sg.

This is the date the statement was issued. All 
transactions recorded between this statement date 
and the last statement date will appear on this 
statement.    

This is the date by which payment must be received 
by the card issuer before interest and a late payment 
penalty are charged.  There is usually a time lapse of 
20 – 25 days between the statement date and 
payment date called the grace period. 

Keep your credit card transaction 
slips and reconcile them against 
the transaction items listed in the 
statement.  Inform your card 
issuer immediately if there are 
discrepancies

Reflects 2 cheque payments to 
settle the previous balance due for 
the credit card 4565-.

This describes the retailer at 
which a particular transaction is 
made.  In this example, the 
$237.15 transaction was made at 
NTUC Healthcare on 25 July. 

This is a foreign currency 
transaction.  In this case, the 
transaction item is billed in US 
Dollars and converted to 
Singapore Dollars. Foreign 
exchange rates used to convert 
credit card transactions charged
overseas into local currency may 
vary day-to-day and from bank-to-
bank. The card issuer should 
explain the method of applying 
the exchange rate to foreign 
currency transactions and any 
other fees or charges.  This is 
usually in the form of an 
explanatory note printed at the 
back of the credit card statement.         

Late charges are levied for the 
credit card 4541- as the minimum 
payment for the amount 
outstanding in the last statement 
date was not received by the last 
payment date. Late charges vary 
among card issuers.   Interest is charged when the previous outstanding amount 

is not paid in full by the payment date and is rolled over.  
Depending on the card issuer, interest can be as high as 
24% per annum.

This is the total credit 
limit under the two 
credit cards, 4565- and 
4541-. 

300.15

45.14

1337.27

“Post Date”
is the date the 
transaction is 
received by 
the card 
issuer.  
“Trans Date”
is the date a 
transaction is 
made.  This 
statement 
shows the 
transactions 
made under 
two credit 
cards, 4565-
and 4541-). 
The “Post 
Date” might 
sometimes be 
later than 
“Trans Date”
as the card 
issuer might 
record the 
transaction a 
few days 
after the 
transaction 
has been 
made. 



Instruction that the payment 
date is 11 September.  Card 
issuers are required to disclose 
the late payment charges and 
the finance charge or interest 
chargeable on roll over 
balances. These changes may 
differ from bank-to-bank. 

Summary of amount due and  
minimum payment for credit 
cards 4565- and 4541-.  
Always pay off the entire 
amount by the payment date to 
avoid penalty charges and 
interest charges.  If you pay 
only the minimum sum, 
interest will be charged on the 
outstanding balance.  As 
interest is compounded 
monthly that you roll over 
your outstanding balance, you 
may find yourself with 
substantial interest charges 
and increasing difficulty in 
paying off the whole bill               

Notification that outstanding 
amount for credit card 4541- is 
overdue and payment must be 
made immediately.

Notification that outstanding 
amount for credit card 4541-
must be made immediately 

Note: Only part of this credit card statement is featured in this article. 

Other Tips:

• Use credit cards only when you can afford to pay off your monthly bill. Do not lose track of how much you have spent.

• If you pay the minimum sum monthly, you are paying  interest on your outstanding balance. This interest will be compounded if 
you continue to roll over your outstanding balance month after month.  So try to pay off the entire sum as fast as possible.  Also 
pay your bills promptly to save money on late charges.

• Set a monthly budget for your credit card spending and keep track of your expenses. If having a credit card makes it hard for you to 
resist overspending or to keep track of expenditure, do not take up too many credit cards or use a debit card instead. With a debit 
card, you can only spend up to the amount you have in your account. By being disciplined in your credit card spending and using 
credit responsibly, you can avoid the debt trap.

• If you do not pay your debts on time or are unable to repay them at all, this will be reflected in your credit history. This will affect 
future loan applications even after you repay your debts.

• Avoid spending to your credit limit as you  will  not be able to use the credit card for emergencies. Temporary adjustments in t he 
credit limit is regulated and subject to approval.

• Immediately inform the card issuer if you have misplaced your credit card.  Otherwise, you might be liable for any unauthorised
charges incurred on your card.  

This information is provided by the Monetary Authority of Singapore and the Association of Banks in Singapore 
as part of the MoneySENSEnational financial education programme .


