
 

Making Sense of Your Finances – Bank Account Statement 
A bank account allows you to make payments and financial transactions without the hassle of handling cash. Your 
bank will send you a consolidated statement of account showing your transactions every month. You should take 
time to verify the correctness of all details contained in each statement of account. MoneySENSE brings you 
through the information in your statement of account.  For more educational information on banking services, visit 
the MoneySENSE website at www.moneysense.gov.sg, or the Association of Banks in Singapore website at 
www.abs.org.sg. 

Check that all details 
contained in each 
statement of account are 
correct and notify the 
bank within the stipulated 
time of any 
discrepancies, omissions 
or errors. If you do not do 
so by the expiry of the 
stated period, the details 
in the statement of 
account shall be binding.  

“Transaction Date” is the 
date a transaction is 
made.  The “Value Date” 
is the date when bank 

records the transaction.    

Bank balance 
brought forward from 
previous month. 

This shows the funds 
transferred using the 
internet. Keep a printed 
copy of your online 
transaction and check 
against your statement 
of account.  Inform your 
bank immediately if 
there are 
discrepancies. 

These are bill payments 
made using internet. The 
statement of account will 
show the amount and the 
organisation which 
payment is made to. You 
should use a secure 
browser when using 
internet banking. Key in 
the URL on your own, do 
not click onto a hyperlink 
to access your bank’s 
website. This helps you to 
protect your information 
that is transmitted online. 
Always keep a printed 
copy of your online 
transactions and check 
against your statement of 
account. Inform your bank 
immediately if there are 
discrepancies. 

This is a transaction 
made using ATM. Keep 
the receipt of your ATM 
transactions and 
reconcile them against 
the items listed in your 
statement of account. 
Keep your ATM 
password private. 
Never give your 
password to anyone or 
write it down where it 
can be seen easily.  

These are transactions 
made using cheques. 
Record cheque details 
on the cheque register 
provided in the first few 
pages of a cheque 
book and reconcile the 
cheques issued against 
the statement of 
account. 

Cheque was returned 
due to insufficient funds 
in the account. The 
bank imposed a 
returned cheque 
charge of $40 per 
cheque in this case. 
Returned cheque 
charges vary from bank 
to bank. The bank will 
also impose an interest 
for the amount 
overdrawn due to the 
cheque that was 
returned, in this case, 
$30. You should ensure 
you have sufficient 
funds in the account 
before issuing a 
cheque to avoid 
incurring charges.  

ATM transaction took 
place on Sunday (23 Oct) 
and the bank posted the 
transaction on Monday 

(24 Oct).    

Fee charged by the bank 
for maintenance of the 
account. You should 
check and understand all 
the fees and charges 
imposed by the bank for 
your savings and current 
accounts before you open 
a bank account. Some 
other fees charged by the 
bank include fall-below 
balance fee and early 
account closure fee.    

Make it a point to update 
your bank if there is a 
change in your 
particulars. This is to 
avoid the bank from 
sending your confidential 
financial information to 

wrong address. 

This information is provided by the Monetary Authority of 
Singapore and the Association of Banks in Singapore as part of the 
MoneySENSE national financial education programme. 

$6.42 is the amount of 
interest earned for the 
month. $80.79 is the 
interest earned on the 

account up to date.  


